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3Source: The Advancement Project/Race Counts

COVID-19 Cases in Los Angeles County 
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NEVHC Strategy
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Source: Northeast Valley Health Corporation 
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Source: Northeast Valley Health Corporation 
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Venice Family Clinic Strategy

- Focus on communication 
- Timely outreach 
- Health education materials available in 

English and Spanish

Source: Venice Family Clinic 
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Source: Venice Family Clinic 
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Outreach Campaigns 

Text messaging patients identified 
via population health 
management tools  

Text messages can include links to 
educational videos about the 
importance of cancer screening 
completion 

Source: Venice Family Clinic 
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Message: Colon Cancer can be prevented! Your provider 
recommends a Colon Cancer Screening FIT Kit that can be done 
at home. Respond YES or NO to receive your FIT Kit in the mail. 
Please click https://bit.ly/ColonCancerScreening-SavesLives to 
learn more. – Venice Family Clinic 

Response Yes: Your FIT Kit will be mailed to you. If your address 
has changed, please reply with your current address. 

Response No: The FIT Kit is a quick and easy way to test for 
Colorectal Cancer at home. Please call us at (xxx)-xxx-xxxx, if you 
have any questions. 

Text Message Campaigns

Source: Venice Family Clinic 

https://bit.ly/ColonCancerScreening-SavesLives
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Consider your 
patients’ non-
clinical health 
needs (SDoH)

Develop clear 
communication 

approaches 

Elevate your 
patients’ voice by 

designing care 
plans with your 

patient, not only 
for your patient 

Design 
multilingual 

health education 
materials that are 

easy to 
understand 


	Addressing the Decline in Preventative Cancer Screenings During the �COVID-19 Telehealth Paradigm 
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	NEVHC Strategy
	NEVHC Strategy
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12

